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A Software Process Bibliography 
Updated October 2002 

This bibliography was developed for people interested in learning more about software process 
management.  It is neither authoritative nor exhaustive and should not be construed as an 
endorsement for any of the books and papers that may be referenced.  In some cases, papers 
listed present diametrically opposed perspectives and are included to provide a balanced view of 
the issues.  Some papers take radical stances that may inspire useful discussion.   

Please send suggestions and corrections to: 

Mark C. Paulk 
Software Engineering Institute 
Carnegie Mellon University 
Pittsburgh, PA  15213-3890 
Email:  mcp@sei.cmu.edu 

 

The SEI’s Web page is  http://www.sei.cmu.edu/ 

The SEI’s Capability Maturity Model for Software (CMM) Web page is 
http://www.sei.cmu.edu/cmm/cmm.html 

The SEI’s CMM Integration Web page is 
http://www.sei.cmu.edu/cmm/cmms/cmms.integration.html 

Many of my papers are on-line at http://www.sei.cmu.edu/cmm/cmm.articles.html.  This 
bibliograpy is online at http://www.sei.cmu.edu/activities/cmm/docs/biblio.html. 
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Web resources that you may find of interest (sources of many of the papers below) include 

��ASQ Software Division — http://www.asq.org/sd/swqweb.html 

��Crosstalk:  The Journal of Defense Software Engineering — 
http://www.stsc.hill.af.mil/crosstalk/crostalk.html  

��IEEE TCSE Software Process Newsletter —                                            
http://www-se.cs.mcgill.ca/process/spn.html 

��Maturity Profile Presentation — http://www.sei.cmu.edu/sema/profile.html 

��Maturity Questionnaire — 
http://www.sei.cmu.edu/publications/documents/94.reports/94.sr.007.html 

��Practical Software Measurement — http://www.psmsc.com/ 

��Project Management Institute — http://www.pmi.org/ 

��Published Maturity Levels — http://www.sei.cmu.edu/sema/pub_ml.html 

��Software Process Improvement Networks (SPINs) — 
http://www.sei.cmu.edu/collaborating/spins/spins.html 

��Software Program Managers Network — http://spmn.com/ 

There are also a number of useful slide presentations at 
http://www.sei.cmu.edu/activities/cmm/slides/slides.html 
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GENERAL MANAGEMENT, PROCESS, AND QUALITY 

General Management Topics 

Clayton M. Christensen, The Innovator’s Dilemma, Harvard Business School Press, 
Cambridge, MA, 1997. 

James C. Collins and Jerry I. Porras, Built to Last , HarperCollins Publishers, New York, NY, 
1994. 

Jim Collins, Good to Great, HarperCollins Publishers, New York, NY, 2001. 

Eliyahu M. Goldratt, Critical Chain , North River Press, Great Barrington, MA, 1997. 

Ann Langley, “Between ‘Paralysis by Analysis’ and ‘Extinction by Instinct’,” Sloan 
Management Review, Vol. 36, No. 3, Spring 1995, pp. 63-76. 

John Micklethwait and Adrian Wooldridge, The Witch Doctors:  Making Sense of the 
Management Gurus, Times Books, New York, NY, 1996. 

Aaron J. Shenhar, Ofer Levy, and Dov Dvir, “Mapping the Dimensions of Project Success,” 
Project Management Journal, Project Management Institute, Vol. 28, No. 2, June 1997, pp. 5-13. 

Robert Simons, “Control in an Age of Empowerment,” Harvard Business Review, March-April 
1995, pp. 80-88. 

Michael Treacy and Fred Wiersema, The Discipline of Market Leaders, Addison-Wesley, 
Reading, MA, 1997. 

Karl E. Weick and Kathleen M. Sutcliffe, Managing the Unexpected: Assuring High 
Performance in an Age of Complexity, Jossey-Bass, San Francisco, CA, 2001. 

Margaret J. Wheatley, Leadership and the New Science, Berrett-Koehler Publishers, San 
Francisco, CA, 1992. 

Total Quality Management 

Peter S. Bottcher and Robert W. Stoddard, “How Does Software Six Sigma Relate to the SEI 
CMM?” Proceedings of the 7th International Conference on Software Quality, Montgomery, 
Alabama, 6-8 October 1997, pp. 34-53. 

P.B. Crosby, Quality is Free, McGraw-Hill, New York, NY, 1979. 

W. Edwards Deming, Out of the Crisis, MIT Center for Advanced Engineering Study, 
Cambridge, MA, 1986. 
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W. Edwards Deming, The New Economics for Industry, Government, Education, Second 
Edition, MIT Center for Advanced Educational Services, Cambridge, MA, 1994. 

David A. Garvin, “Competing on the Eight Dimensions of Quality,” Harvard Business Review, 
November-December 1987.  Reprinted in IEEE Engineering Management Review, Vol. 24, No. 
1, Spring 1996, pp. 15-23. 

Michael Hammer and James Champy, Reengineering the Corporation:  A Manifesto for 
Business Revolution, HarperCollins, New York, New York, 1993. 

Mikel Harry and Richard Schroeder, Six Sigma: The Breakthrough Management Strategy 
Revolutionizing the World’s Top Corporations, Doubleday, New York, NY, 2000. 

J.M. Juran, Juran on Planning for Quality, Macmillan, New York, NY, 1988. 

Imai Masaaki, Kaizen: The Key to Japan’s Competitive Success, McGraw-Hill, New York, 
NY, 1986. 

Daniel Niven, “When Times Get Tough, What Happens to TQM?” Harvard Business Review, 
May-June 1993, pp. 20-34. 

Nelson P. Repenning and John D. Sterman, “Nobody Ever Gets Credit for Fixing Problems that 
Never Happened: Creating and Sustaining Process Improvement,” California Management 
Review, Vol. 43, No. 4, Summer 2001, pp. 64-88. 

Peter M. Senge, The Fifth Discipline:  The Art & Practice of the Learning Organization, 
Doubleday/Currency, New York, NY, 1990. 

ISO 9000 Series 

Tomoo Matsubara, “Does ISO 9000 Really Help Improve Software Quality?,” American 
Programmer, Vol. 7, No. 2, February 1994, pp. 38-45. 

Mark C. Paulk, “How ISO 9001 Compares With the CMM,” IEEE Software, Vol. 12, No. 1, 
January 1995, pp. 74-83. 

D. Stelzer, W. Mellis, and G. Herzwurm, “Software Process Improvement via ISO 9000?  
Results of Two Surveys Among European Software Houses,” Software Process: Improvement 
and Practice, Vol. 2, Issue 3, September 1996, pp. 197-210. 

“TickIT: A Guide to Software Quality Management System Construction and Certification Using 
EN29001, Issue 2.0,” U.K. Department of Trade and Industry and the British Computer Society, 
28 February 1992. 
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SOFTWARE ENGINEERING 

General Software Engineering 

Frederick P. Brooks, Jr, The Mythical Man-Month:  Essays on Software Engineering 
Anniversary Edition, Addison-Wesley, Reading, MA, 1995. 

Frederick Brooks, Jr, “No Silver Bullet:  Essence and Accidents of Software Engineering,” IEEE 
Computer, Vol. 20, No. 4, April 1987, pp. 10-19. 

Tom DeMarco, Why Does Software Cost So Much?, Dorset House, New York, NY, 1995. 

Norman Fenton, Shari Lawrence Pfleeger, and Robert Glass, “Science and Substance:  A 
Challenge to Software Engineers,” IEEE Software, Vol. 11, No. 4, July 1994, pp. 86-95. 

Capers Jones, Assessment and Control of Software Risks, PTR Prentice-Hall, Inc., Englewood 
Cliffs, NJ, 1994. 

Mary Shaw, “Prospects for an Engineering Discipline of Software,” IEEE Software, Vol. 7, No. 
6, November 1990, pp. 15-24. 

Software Problems 

“Report of the Defense Science Board Task Force on Military Software,” Department of 
Defense, Office of the Under Secretary of Defense for Acquisition, Washington, D.C., 
September 1987. 

Robert N. Charette, "No One Could Have Done Better," American Programmer, July 1995, pp. 
21-28. 

Jim Johnson, “Chaos:  The Dollar Drain of IT Project Failures,” Application Development 
Trends, January 1995, pp. 41-47. 

Cem Kaner, “Legal Issues Related to Software Quality,” Software Quality, ASQ Software 
Division, No. 2, 1997-98, pp. 1-10. 

J.H. Paul and G.C. Simon, “Bugs in the Program: Problems in Federal Government Computer 
Software Development and Regulation,” Staff Study for the House Committee on Science, 
Space, and Technology, September 1989. 

Measurement 

Robert D. Austin, Measuring and Managing Performance in Organizations, Dorset House 
Publishing, New York, NY, 1996. 
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Anita D. Carleton, Robert E. Park, et al., “Software Measurement for DoD Systems: 
Recommendations for Initial Core Measures,” Software Engineering Institute, Carnegie Mellon 
University, CMU/SEI-92-TR-19, 1992. 

Michael K. Daskalantonakis, “A Practical View of Software Measurement and Implementation 
Experience With Motorola,” IEEE Transactions on Software Engineering, Vol. 18, No. 11, 
November 1992, pp. 998-1010. 

Norman Fenton, “Software Measurement:  A Necessary Scientific Basis,” IEEE Transactions on 
Software Engineering, Vol. 20, No. 3, March 1994, pp. 199-206. 

Robert B. Grady, Practical Software Metrics For Project Management and Process 
Improvement, Prentice Hall, Englewood Cliffs, NJ, May 1992. 

Capers Jones, Applied Software Measurement, 2nd Edition, McGraw Hill, New York, NY, 
1997. 

Shari L. Pfleeger, “Lessons Learned in Building a Corporate Metrics Program,” IEEE Software, 
May 1993, pp. 67-74. 

Lawrence H. Putnam and Ware Myers, Industrial Strength Software: Effective Management 
Using Measurement, IEEE Computer Society Press, Los Alamitos, CA, 1997. 

Edward R. Tufte, The Visual Display of Quantitative Information, Graphics Press, Cheswick, 
CT, 1983. 

Gerald M. Weinberg, Quality Software Management Vol. 2:  First-Order Measurement, 
Dorset House Publishing, New York, New York, 1993. 

SOFTWARE PROCESS 

General Software Process 

R.D. Austin and D.J. Paulish, “A Survey of Commonly Applied Methods for Software Process 
Improvement,” Software Engineering Institute, Carnegie Mellon University, CMU/SEI-93-TR-
27, 1993. 

James Bach, “The Challenge of ‘Good Enough’ Software,” American Programmer, Vol. 8, No. 
10, October 1995, pp. 2-11. 

Kim Caputo, CMM Implementation Guide:  Choreographing Software Process 
Improvement, Addison-Wesley, Reading, MA, April 1998.  
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Bill Curtis, Herb Krasner, and N. Iscoe, “A Field Study of the Software Design Process for Large 
Systems,” Communications of the ACM, Vol. 31, No. 11, November 1988, pp. 1268-1287. 

Khaled El Emam and Nazim H. Madhavji (editors), Elements of Software Process Assessment 
and Improvement, IEEE Computer Society Press, Los Alamitos, CA, 1999. 

Robert B. Grady, Successful Software Process Improvement, Prentice Hall, Englewood Cliffs, 
NJ, May 1997. 

Watts S. Humphrey, A Discipline for Software Engineering, Addison-Wesley Publishing 
Company, Reading, MA, 1995. 

Watts S. Humphrey, Introduction to the Team Software Process, Addison-Wesley Longman 
Inc, Reading, MA, 1999. 

Robin B. Hunter and Richard H. Thayer (editors), Software Process Improvement, IEEE 
Computer Society Press, Los Alamitos, CA, 2001. 

Craig Kaplan, Ralph Clark, and Victor Tang, Secrets of Software Quality, McGraw-Hill, New 
York, NY, 1995. 

Steve Maguire, Debugging the Development Process, Microsoft Press, Redmond, WA, 1994. 

Steve McConnell, Rapid Development:  Taming Wild Software Schedules, Microsoft Press, 
Redmond, WA, 1996. 

Mark C. Paulk, “Software Process Proverbs,” Crosstalk:  The Journal of Defense Software 
Engineering, Vol. 10, No. 1, January 1997, pp. 4-7. 

Karl Wiegers, Creating a Software Engineering Culture, Dorset House Publishing, New York, 
NY, 1996. 

Laurie Ann Williams, “The Collaborative Software Process,” PhD Dissertation, University of 
Utah, August 2000. 

Agile Methodologies 

Richard Baskerville, Linda Levine, et al., “How Internet Software Companies Negotiate 
Quality,” IEEE Computer, Vol. 34, No. 5, May 2001, pp. 51-57. 

Kent Beck, Extreme Programming Explained: Embrace Change, Addison-Wesley, Reading, 
MA, 1999. 

Alistair Cockburn, Agile Software Development, Addison-Wesley, Boston, MA, 2002. 
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James A. Highsmith, Adaptive Software Development: A Collaborative Approach to 
Managing Complex Systems, Dorset House, New York, NY, 2000. 

Alan MacCormack, “Product-Development Practices That Work: How Internet Companies Build 
Software,” MIT Sloan Management Review, Vol. 42, No. 2, Winter 2001, pp. 75-84. 

Michele Marchesi, Giancarlo Succi, Don Wells, and Laurie Williams (ed), Extreme 
Programming Perspectives, Addison-Wesley, Boston, MA, 2002. 

Mark C. Paulk, “Extreme Programming from a CMM Perspective,” IEEE Software, Vol. 18, No. 
6, November/December 2001, pp. 19-26. 

Ken Schwaber and Mike Beedle, Agile Software Development with Scrum, Prentice Hall, 
Upper Saddle River, NJ, 2002. 

Stanley A. Smith and Michael A. Cusumano, “Beyond the Software Factory:  A Comparison of 
‘Classic’ and PC Software Developers,” Massachusetts Institute of Technology, Sloan School 
WP#3607-93\BPS, 1 September 1993. 

Laurie Williams and Robert Kessler, Pair Programming Illuminated, Addison-Wesley, 
Boston, MA, 2002. 

Capability Maturity Model for Software 

Kenneth M. Dymond, A Guide to the CMM, Process Inc US, Annapolis, MD, 1995. 

Mark Ginsberg and Lauren Quinn, “Process Tailoring and the Software Capability Maturity 
Model,” Software Engineering Institute, Carnegie Mellon University, CMU/SEI-94-TR-024, 
November 1995. 

Watts S. Humphrey, Managing the Software Process, Addison-Wesley, Reading, MA, 1989. 

Donna L. Johnson and Judith G. Brodman, “Tailoring the CMM for Small Businesses, Small 
Organizations, and Small Projects,” Software Process Newsletter, IEEE Computer Society 
Technical Council on Software Engineering, No. 8, Winter 1997, p. 1-6. 

Mark C. Paulk, Charles V. Weber, Bill Curtis, and Mary Beth Chrissis, The Capability 
Maturity Model:  Guidelines for Improving the Software Process, Addison-Wesley 
Publishing Company, Reading, MA, 1995. 

Mark C. Paulk, Bill Curtis, Mary Beth Chrissis, and Charles V. Weber, “Capability Maturity 
Model, Version 1.1,” IEEE Software, Vol. 10, No. 4, July 1993, pp. 18-27. 

Mark C. Paulk, “The Evolution of the SEI’s Capability Maturity Model for Software,” Software 
Process:  Improvement and Practice, Vol. 1, No. 1, Spring 1995. 
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Mark C. Paulk, “Using the Software CMM With Good Judgment,” ASQ Software Quality 
Professional, Vol. 1, No. 3, June 1999, pp. 19-29. 

Software Process Assessment 

"Appraisal Requirements for CMMI Version 1.1 (ARC)," Carnegie Mellon University, Software 
Engineering Institute, CMU/SEI-2001-TR-024, December 2001. 

Donna K. Dunaway and Steve M. Masters, “CMM-Based Appraisal for Internal Process 
Improvement (CBA  IPI): Method Description,” Software Engineering Institute, Carnegie 
Mellon University, CMU/SEI-96-TR-007, 1996. 

Khaled El Emam and Dennis R. Goldenson, " An Empirical Review of Software Process 
Assessments," National Research Council of Canada, Institute for Information Technology, 
November 1999. 

Mark C. Paulk, Watts S. Humphrey, and George J. Pandelios, “Software Process Assessments: 
Issues and Lessons Learned,” Proceedings of ISQE92, Juran Institute, 10-11 March 1992, pp. 
4B/41-4B/58. 

Software Capability Evaluation 

Joseph J. Besselman, Paul Byrnes, Cathy J. Lin, Mark C. Paulk, and Rajesh Puranik, “Software 
Capability Evaluations:  Experiences from the Field,” SEI Technical Review ‘93, 1993. 

Paul Byrnes and Mike Phillips, “Software Capability Evaluation Version 3.0 Method 
Description,” Software Engineering Institue, Carnegie Mellon University, CMU/SEI-96-TR-002, 
1996. 

Maj. George A. Newberry, “The Relationship Between the SEI’s CMM Levels and Source 
Selection,” Crosstalk:  The Journal of Defense Software Engineering, Vol. 9, No. 5, May 1996, 
p. 6. 

David Rugg, “Using a Capability Evaluation to Select a Contractor,” IEEE Software, Vol. 10, 
No. 4, July 1993, pp. 36-45. 

SEI Criticism 

James Bach, “Enough About Process:  What We Need Are Heroes,” IEEE Software, Vol. 12, No. 
2, February 1995, pp. 96-98. 
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James Bach, “The Immaturity of the CMM,” American Programmer, Vol. 7, No. 9, September 
1994, pp. 13-18. 

Bill Curtis, “A Mature View of the CMM,” American Programmer, Vol. 7, No. 9, 
September 1994, pp. 19-28. 

T. Bollinger and C. McGowan, “A Critical Look at Software Capability Evaluations,” IEEE 
Software, Vol. 8, No. 4, July 1991, pp. 25-41. 

Watts S. Humphrey and Bill Curtis, “Comments on ‘A Critical Look’,” IEEE 
Software, Vol. 8, No. 4, July 1991, pp. 42-46. 

Capers Jones, Chapter 5, “Artificial Maturity Levels,” in Assessment and Control of Software 
Risks, PTR Prentice-Hall, Inc., Englewood Cliffs, NJ, 1994, pp. 63-70.  See also pp. 19-20 and 
23-26. 

Capers Jones, “The SEI’s CMM—Flawed?,” Software Development, Vol. 3, No. 3, March 1995, 
pp. 41-48. 

Hossein Saiedian and Richard Kuzara, “SEI Capability Maturity Model’s Impact on 
Contractors,” IEEE Computer, Vol. 28, No. 1, January 1995, pp. 16-26. 

ISO 15504 (SPICE) 

Alec Dorling, “Software Process Improvement and Capability dEtermination,” Software Quality 
Journal, Vol. 2, No. 4, December 1993, pp. 209-224. 

David H. Kitson, “An Emerging International Standard for Software Process Assessment,” 
Proceedings of the Third IEEE International Software Engineering Standards Symposium 
and Forum, Walnut Creek, CA, 1-6 June 1997, pp. 83-90. 

Various Appraisal Methods and Models 

Sarah A. Sheard, “The Frameworks Quagmire,” Crosstalk:  The Journal of Defense Software 
Engineering, Vol. 10, No. 9, September 1997. 

H.E. Thomson and P. Mayhew, “Approaches to Software Process Improvement,” Software 
Process: Improvement and Practice, Vol. 3, Issue 1, March 1997, pp. 3-17. 

Case Studies of Software Process Improvement 

C. Billings, J. Clifton, B. Kolkhorst, E. Lee, and W.B. Wingert, “Journey to a Mature Software 
Process,” IBM Systems Journal, Vol. 33, No. 1, 1994, pp. 46-61. 
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Kelley Butler and Walter Lipke, “Software Process Achievement at Tinker Air Force Base,” 
Carnegie Mellon University, Software Engineering Institute, CMU/SEI-2000-TR-014, 
September 2000. 

Bradford K. Clark, “The Effects of Software Process Maturity on Software Development Effort,” 
PhD Dissertation, Computer Science Department, University of Southern California, August 
1997. 

Michael Diaz and Joseph Sligo, “How Software Process Improvement Helped Motorola,” IEEE 
Software, Vol. 14, No. 5, September/October 1997, pp. 75-81. 

Pat Ferguson, Gloria Leman, Prasad Perini, Susan Renner, and Girish Seshagiri, “Software 
Process Improvement Works!” Carnegie Mellon University, Software Engineering Institute, 
CMU/SEI-99-TR-027, November 1999. 

Thomas J. Haley, “Raytheon’s Experience in Software Process Improvement,” IEEE Software, 
Vol. 13, No. 6, November 1996, pp. 33-41. 

Donald E. Harter, Mayuram S. Krishnan, and Sandra A. Slaughter, “Effects of Process Maturity 
on Quality, Cycle Time, and Effort in Software Product Development,” Management Science, 
Vol. 46, No. 4, April 2000, pp. 451-466. 

Will Hayes and James W. Over, “The Personal Software Process (PSP):  An Empirical Study of 
the Impact of PSP on Individual Engineers,” Software Engineering Institute, Carnegie Mellon 
University, CMU/SEI-97-TR-001, December 1997. 

James Herbsleb, David Zubrow, Dennis Goldenson, Will Hayes, and Mark Paulk, “Software 
Quality and the Capability Maturity Model,” Communications of the ACM, Vol. 40, No. 6, June 
1997, pp. 30-40. 

Declan P. Kelly and Bill Culleton, “Process Improvement for Small Organizations,” IEEE 
Computer, Vol. 32, No. 10, October 1999, pp. 41-47. 

Herb Krasner, “Accumulating the Evidence for the Payoff of Software Process Improvement – 
1997,” http://www.utexas.edu/coe/sqi/archive/krasner/spi.pdf. 

Patricia K. Lawlis, Robert M. Flowe, and James B. Thordahl, “A Correlational Study of the 
CMM and Software Development Performance,” Crosstalk:  The Journal of Defense Software 
Engineering, Vol. 8, No. 9, September 1995, pp. 21-25. 

Frank McGarry, Rose Pajerski, et al, “Software Process Improvement in the NASA Software 
Engineering Laboratory,” Software Engineering Institute, Carnegie Mellon University, 
CMU/SEI-94-TR-22, December 1994. 

Thomas McGibbon, "A Business Case for Software Process Improvement Revised," Data and 
Analysis Center for Software, 30 Sept 1999. 
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Jeff Nowell, “An Analysis of Software Process Improvement,” [performed at the Oklahoma City 
Air Logistics Center, Directorate of Aircraft, Software Division (LAS), Tinker AFB, Oklahoma; 
prepared for the Deputy Assistant Secretary of the Air Force, Communications, Computers, and 
Support Systems (SAF/AQK), Washington, DC], Software Productivity Research, Burlington, 
MA, 26 September 1994. 

Sandra A. Slaughter, Donald E. Harter, and Mayuram S. Krishnan, “Evaluating the Cost of 
Software Quality,” Communications of the ACM, 41(8) 67-73, August 1998.  Reprinted in 
Engineering Management Review, 26(4) 32-37, Winter 1998. 

R.R. Willis, R.M. Rova, et al, “Hughes Aircraft’s Widespread Deployment of a Continuously 
Improving Software Process,” Software Engineering Institute, Carnegie Mellon University, 
CMU/SEI-98-TR-006, May 1998. 

Harvey Wohlwend and Susan Rosenbaum, “Schlumberger’s Software Improvement Program,” 
IEEE Transactions on Software Engineering, Vol. 20, No. 11, November 1994, pp. 833-839. 

George Yamamura and Gary B. Wigle, “SEI CMM Level 5: For the Right Reasons,” Crosstalk:  
The Journal of Defense Software Engineering, Vol. 10, No. 8, August 1997, pp. 3-6. 

ORGANIZATIONAL CULTURE AND PSYCHOLOGY 

People Issues 

Larry L. Constantine, Constantine on Peopleware, Yourdon Press Computing Series, 
Englewood Cliffs, NJ, 1995. 

Bill Curtis, William E. Hefley, and Sally A. Miller, People Capability Maturity Model, 
Addison-Wesley Publishing Company, Reading, MA, 2001. 

Robyn M. Dawes, Rational Choice in an Uncertain World, Harcourt Brace Jovanovich 
College Publishers, Orlando, FL, 1988. 

Tom DeMarco and Timothy Lister, Peopleware, 2nd Edition, Dorset House, New York, NY, 
1999. 

Paul J. DiMaggio and Walter W. Powell, “The Iron Cage Revisited:  Institutional Isomorphism 
and Collective Rationality in Organizational Fields,” American Sociological Review, Vol. 48, 
April 1983, pp. 147-160. 

Roger Fisher, William Ury, and Bruce Patton, Getting to Yes: Negotiating Agreement 
Without Giving In, Second Edition, Penguin, 1991. 

Robert L. Glass, Software Creativity, Prentice Hall, Englewood Cliffs, NJ, 1995. 
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Watts S. Humphrey, Managing Technical People, Addison-Wesley Publishing Company, 
Reading, MA, 1997. 

Thomas Teal, “The Human Side of Management,” Harvard Business Review, 
November/December 1996, pp. 35-44. 

Robert Townsend, Up the Organization: How to Stop the Corporation from Stifling People 
and Strangling Profits, Fawcett Crest, New York, NY, 1970. 

William Ury, Getting Past No : Negotiating Your Way from Confrontation to Cooperation, 
Bantam Doubleday, 1993. 

Gerald M. Weinberg, The Psychology of Computer Programming, Van Nostrand Reinhold, 
New York, NY, 1971. 

Gerald M. Weinberg, Quality Software Management Volume 3:  Congruent Action, Dorset 
House Publishing, New York, New York, 1994. 

Organizational Culture and Teams (IC) 

Karen Bemowski, “What Makes American Teams Tick?” ASQC Quality Progress, Vol. 28, No. 
1, January 1995, pp. 39-43. 

Charles Handy, Gods of Management: The Changing Work of Organizations – Third 
Edition , Oxford University Press, New York, New York, 1991. 

Jon R. Katzenbach and Douglas K. Smith, The Wisdom of Teams, HarperCollins, New York, 
NY, 1993. 

Robert Pool, “When Failure Is Not An Option,” MIT Technology Review, July 1997.  Reprinted 
in IEEE Engineering Management Review, Vol. 27, No. 1, Spring 1999, pp. 27-31. 

Peter R. Scholtes, Brian L. Joiner, and Barbara J. Streibel, The TEAM Handbook, Second 
Edition, Oriel Incorporated, Madison, WI, 1996. 

Michael Schrage, No More Teams!  Mastering the Dynamics of Creative Collaboration, 
Currency Doubleday, New York, NY, 1989. 
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MATURITY LEVEL 2 - REPEATABLE 

Requirements Management (RM) 

Barry Boehm and Hoh In, “Cost vs. Quality Requirements: Conflict Analysis and Negotiation 
Aids,” ASQ Software Quality Professional, Vol. 1, No. 2, March 1999, pp. 38-50. 

Herb Krasner, “Requirements Dynamics in Large Software Projects,” Proceedings of the 11th 
World Computer Congress (IFIP89), Elsevier Science Publishers B.V., Amsterdam, The 
Netherlands, August 1989. 

Gerald M. Weinberg, “Requirements as the Foundation of Measurement,” Chapter 19 in Quality 
Software Management Vol. 2:  First-Order Measurement, Dorset House Publishing, New 
York, New York, 1993, pp. 295-306. 

(Software) Project Planning (SPP) 

Tarek K. Abdel-Hamid and Stuart E. Madnick, “Impact of Schedule Estimation on Software 
Project Behavior,” IEEE Software, Vol. 3, No. 4, July 1986, pp. 70-75. 

Barry W.Boehm, Ellis Horowitz, et al, Software Cost Estimation with COCOMO II, Prentice 
Hall, Upper Saddle River, NJ, 2000. 

Alan M. Davis, “Software Life Cycle Models,” Software Engineering Project Management, 
Second Edition, R.H. Thayer (ed), IEEE Computer Society Press,  Los Alamitos, CA, 1997, pp. 
105-114. 

J. Hihn and H. Habib-Agahi, “Cost Estimation of Software Intensive Projects: A Survey of 
Current Practices,” Proceedings of the 13th International Conference on Software 
Engineering, Austin, TX, 13-17 May 1991, pp. 276-287. 

Albert L. Lederer and Jayesh Prasad, “Nine Management Guidelines for Better Cost Estimating,” 
Communications of the ACM, Vol. 35, No. 2, February 1992, pp. 51-59. 

Steve McConnell, "The Nine Deadly Sins of Project Planning," IEEE Software, 
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